
must meet two 95 percent 
performance thresholds.  
First, they must achieve a 
composite performance of 95 
percent or better after the 
results of all the accountabil-
ity measures for which they 
report were factored into a 
single score, including meas-
ures that had less than 30 
eligible patients.  Second, 
they must meet or exceed a 
95 percent performance tar-
get for every single account-
ability measure for which 
they report data, excluding 
any measure with less than 
30 eligible patients. 
 
The G.V. (Sonny) Montgom-
ery VAMC was recognized 
for achieving these thresholds 
for:  Heart Attack, Heart Fail-
ure, Pneumonia and Surgical 
Care. 
 
“Today, the public expects,  

T he G.V. (Sonny) 
Montgomery VA 
Medical Center  in 
Jackson, Ms. was 

named one of the nation’s top 
performers on key quality 
measures by the Joint Com-
mission, the leading accredi-
tor of healthcare organiza-
tions in America.  It was rec-
ognized by the Joint Com-
mission based on data re-

ported about evidenced-based 
clinical processes that are 
shown to improve care for 
certain conditions, including 
heart attack, heart failure, 
pneumonia and surgical care. 
 
The G.V. (Sonny) Montgom-
ery VAMC is one of only 405 
U.S. hospitals and critical 
access hospitals out of over 
3,000 surveyed earning the 
distinction of top performer 
on key quality measures for 
attaining and sustaining ex-
cellence in accountability 
measure performance.  Inclu-
sion on the list is based on an 
aggregation of accountability 
measure data reported to the 
Joint Commission during 
2010.   
 
To be recognized as a top 
performer on key quality 
measures an organization 

JACKSON VA NAMED “TOP PERFORMING HOSPITAL” 
Earns Recognition on Key Quality Measures from the Joint Commission 

VA Celebrates HBCU Week in September 

Special thanks to Dr. Vivian Fuller from 
Jackson State University (above left) and 
Dr. Samuel L. White (above) from Alcorn 
State University for attending the ceremony. 
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transparency in the reporting of performance at the hospitals 
where they receive care, and the Joint Commission is shining 
a light on the top performing hospitals such as the G.V. 
(Sonny) Montgomery VAMC in Jackson that have achieved 
excellence on a number of vital measures of quality,” said 
Mark R. Chassin, M.D., FACP, M.P.P., M.P.H., president, 
The Joint Commission. 
 
“We understand that what matters to our Veterans and their 
families is safe, effective care,” said Associate Director for the 
G.V. (Sonny) Montgomery VAMC, Shannon C. Novotny.  
“We have made a commitment to taking care of our Veterans 
through evidenced-based care processes.  We are honored to 
be named to the list of the Joint Commission’s Top Perform-
ers on Key Quality Measures.” 

 Access to 
Care 

 
 Building 
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Dear Employees, Veterans and volunteers, 
 
 
 
 
 
 

Welcome to our first edition of the Sonny G newsletter.  One 
of the initiatives we set out to accomplish in FY 2012 was a 
monthly newsletter that captured  some of the great work 
our employees and volunteers do here at the G.V. (Sonny) 
Montgomery VA Medical Center on behalf of our Nation’s 
heroes.  We feel that this is an important forum to communi-
cate with our internal stakeholders in a fresh and exciting 
way.  I hope you enjoy it. 
 
As you know, we recently completed FY 2011 and it has been another out-
standing year at our VA.  Our recognition as a facility includes: 
 
 Named one of the Top Performing Hospitals in the country by The Joint 

Commission 
 Gold Standard Certification from the Mississippi Cancer Registry 
 Three-year accreditation from the Commission on Rehabilitative Facilities  

(CARF) for our Harbor House Residential Trauma Recovery Program 
 Three-year accreditation from the American Society of Health System 

Pharmacists for the Post-Graduate Year 1 (PGY1) Pharmacy Residency 
Program. 

 
These are incredible accomplishments for us as an organization and they con-
firm our commitment  of “Proudly Serving America’s Veterans.”  
 
Thank you for your dedication and service. 

Michael  Winn 
Interim Medical Center Director 
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Ladies and Gentlemen:  Please Welcome the Platters 

Valentines for Veterans           

Welcome Home Concert 

 
When:  February 17, 2012 at 7:30 pm 

Where: Jackson Convention Center 

Who:  Open to the entire community 

Why:  National Salute to Veterans Week. 

 

Don’t Miss  

(Eye Clinic Medical Technician Virgil Brookins assists Veteran 
James Cook  with a magnifying lens for reading.) 

VIST Program Provides Low Vision    
Services to Legally Blind Veterans 

One of the greatest challenges facing the Visual Im-
pairment Services Team (VIST) is ensuring that visu-
ally impaired Veterans are aware of the low vision and 
blind services that are available to them.  “The VA is commit-
ted to helping Veterans cope with vision impairment,” said 
VIST Program Coordinator Harold Miller.  “We just have to 
get to them. Both service connected and non-service con-
nected Veterans are eligible.”    Examples of services offered 
to Veterans include:  referral to blind center in Birmingham, 
AL for adjustment training, low  
vision training such as use of magnifiers and electronic de-
vices, Prosthetic aids such as talking phones and large button 
phones and tapping into local resources for assistance.  For 
more information, please contact VIST Program Coordinator  
Harold Miller at 1558.  

Pardon Our Dust! 
 
Renovate for Centralized Medical Equipment Server Room 
Construct a new computer room to house all medical equipment servers.  
Estimated Completion: 10/2011. 
 
Repair & Repave Facility Site Parking  
Repaving parking lots throughout campus.               
Estimated Completion: 10/2011. 
 
Replace Fire Alarm Systems  
Replacing the existing fire alarm and card access systems throughout the Medical 
Center.   Estimated Completion: 11/2011. 
     
Refinish Exterior Pre-Cast Panels  
Refinishing and coating the pre-cast panels on the building’s exterior surfaces.  
 Estimated Completion: 11/2011. 
 

Replace Site Lighting  
Replacing existing parking lot and exterior building lighting with new, 
energy efficient fixtures. Estimated Completion: 12/2011. 
 
Install Fire Sprinklers in Research Building 5  
Installing fire sprinklers in building 5 (Research & Educa-
tion Bldg).   
Estimated Completion: 2/2012. 
 

As part of National Salute to Veterans Week, the 
world renowned Platters are coming to Jackson, Missis-
sippi.  They have sold over 100 million records.   Tickets 
are free, Volunteers are needed.  Contact   Voluntary 
Service at 1312 or email deborah.thomas5@va.gov.   

Veterans Day  
November, 10, 2011 

Montgomery Hall 
11:00 am 

 
Stand face to face with history and 
meet Tuskegee airmen— LTC James 
Harvey  and Calvin Moret. 



 Breast Cancer Awareness Day.                 October 12   
239 attendees.    

 
Diversity Fair 2011 

October 14 

Good food, music and friendship 
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Coming Up in November 
 
Nov. 3 Caregiver Resource Fair 
              9-1pm Atrium 
 
Nov. 10 Veterans Day ceremony 
 11:00 am Montgomery Hall 
 (Special Guests:  Tuskegee Airmen   
 LTC James Harvey and LTC 
 Alexander Jefferson)  
 
Nov. 14 Caregiver Program 
 12-4:30 pm Montgomery Hall 
 
Nov. 17 Caregiver Resource Fair 
 9-1 pm Atrium  
 
Nov. 21 Health and Wellness Fair 
 All day Montgomery Hall 
 
Check out the calendar of events at: 

www.jackson.va.gov  

Customer Service Week 2011 

Other Cool Stuff 



Chaplain Benson Thomas from the G.V. (Sonny) Montgomery VA Medical Cen-
ter (VAMC) received the J. Obert Kempson Distinguished Service Award at the 
2011 Association of Clinical Pastoral Education (ACPE) Southeast regional con-
vention held in September.  Chaplain Thomas is the first African-American to 

receive this award which is named after James Obert Kempson, who served as the chief chaplain for 47 years for the South 
Carolina Department of Mental Health and was the first Regional Director of the ACPE’s Southeast Region. 
 
“Chaplain Thomas was quite deserving,” said Chaplain Jasper Keith, current Regional Director of the ACPE’s Southeast Re-
gion, “not only for his work with Veterans in these last few years, but he has helped us all understand the cultural impact on 
education and ministry.” 
 
Chaplain Thomas began his career in 1967 as a prison chaplain in Richmond, Virginia.  His work includes ministries in Ala-
bama, Texas and Mississippi.  For the last four years, in addition to his duties as VA Chaplain, he has overseen the Pastoral 
residency program at the VA Medical Center. 
 
“I was in total shock when they called my name,” said Chaplain Thomas.  “I thought I was being introduced to talk about 
Clinical Pastoral Education and they handed me this award.  It was extremely humbling.  This whole career, literally, has been 
my salvation.” 
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Chaplain Benson Thomas         
receives 2011 J. Obert Kempson 
Distinguished Service Award 

God’s Speed to Merchell Pittman, from Credentialing  and Privileging  

(second from right).  She is a member of the Mississippi National Guard 

and is deploying soon for Afghanistan.  Keep Merchell and all of our 

men and women now serving in the United States Armed Services in 

your thoughts and prayers.  Thank you so much for your service!                       

—your friends at the G.V. (Sonny) Montgomery VA Medical Center 

Hurry Home! 

 



Page 6 

W W W . J A C K S O N . V A . G O V                      S        NNY G VETERANS 

(Jackson VA Veteran Edwin Mitchell (front) kayaking in 
Mission Bay, California while attending the 2011 National 
Veterans Summer Sports Clinic.) 

The National Veterans 
Summer Sports Clinic 
Program (NVSSC) gives 
Veterans with disabilities 
an opportunity for self 
development and chal-
lenge through education 
and recreational activi-
ties.  It promotes rehabili-
tation by teaching summer 
sporting activities to Vet-
erans with significant 
physical or psychological 
impairments.   
 
Events such as sailing, 
surfing, kayaking, cy-
cling, rowing, track and 
field are offered. 
 

www.
summ

erspo
rtscli

nic.v
a.gov

Local Veteran has fun in the California Sun 
For US Army Veteran Edwin Mitchell fun is the right word, but it was 

much more than that.  To hear him tell it, you get a sense of exactly what he 
means.  “I had a great time kayaking, sailing and tandem bike-riding,” said 
Edwin. “The solace and freedom of being out on the water or riding a bike 
again was incredible.”  The week spent in southern California at the Na-
tional Veterans Summer Sports Clinic gave Veterans from all over the 
country an opportunity to not only challenge themselves physically and 

mentally, but to, as Edwin says, make some life-long friendships.  As the 
youngest member of the Vicksburg Area Blind Veterans Association, he 

hopes to bring back some of the excitement he experienced in San Diego to 
local Veterans back here in Mississippi.  “I’m the youngest pup in the 

group,” said Edwin, “but more and more are returning at a younger age.  
There’s a lot of life still out there.  With all the water resources in the area 
and biking trails I hope to find a way to partner with other organizations to 
help get Veterans out of the clinical setting and take advantage of some of 

these therapies.”  It’s this type of commitment to fellow Veterans that   

Mitchell feels especially strong about.  
“I’ve spoken to my VIST Coordinator, 

Harold Miller (see story p. 3) about vol-
unteering at the VA.  I’m all fired up.” 
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Tony Bailey    
 Voluntary Services 

 
“I don’t know.  I haven’t 
been keeping up with it 
really.” 

J.C. Hogan 
Human Resources 

 
“The New Orleans Saints.  
Is there another team?” 

Sheneatha Wells 
RN, Community Living 

Center 
 
“The Dallas Cowboys, 
cause I like the cowgirls.” 

Ben Evans 
RN, Primary Care 

 
 

“That’s football right?” 

VA  Voices:  Who’s going to win the Super Bowl this year and why? 

Service Recognition 
35 Years  
Mr. Howard C. Reese Jr.  

                          

 
 
 
 

 
 
30 Years 
Ms. Charlotte E. Collins             
Ms. Linda Flowers             
Ms. Phyllis V. Johnson             
Ms. Shelia T. Jackson             
Ms. Meta M. Patton             
Mr. Bruce K. Ward  
             

25 Years 
Mr. George L. Baskin     
Ms. Mary A. Dodd            
Ms. Sabrevian J. Gilmore 
Mr. Walter T. Wilgus  

 
20 Years 
Mr. Terry D. Glinsey                           
Ms. Cathy J. Huddleston        
Mr. Willie J. Moore  
Ms. Delinda Riggins  
Ms. Cindy G. Sargent 
 

15 Years                         
Ms. Majorie L. Clark  
Mr. Jackie B. Humphrey  
Mr. James E. Mack                      
Ms. Janiece H. Womack-Hicks  

10 Years 
Ms. Stacey P. Cornelius                        
Ms. Darlene M. Fredericks           
Ms. Valerie L. Haney                           
Ms. Barbara J. Harris                           
Ms. Tatonja  R. Jones 
Mr. Billy D. Jordan                            
Ms. Cynthia M. McGrath             
Ms. Miranda M. Shegog  
 

5 Years 
Ms. Robin M. Aldridge  
Ms. Monique Barnes 
Dr. James C. Brister      
Mr. Ralph Kirby 
Dr. Thomas N. Skelton 

October Employee of the Month    
Sheila Jackson 

Education Program Specialist 

Howard “Red” Reese Jr. 

 

Meet Sheila “SJ” Jackson:  She began her career in December 1994 with 
the Homeless Program in Social Work.  Since then Sheila has held positions in Surgical Service, 
Chaplaincy and Education.  Currently, she is the Education Program Specialist managing the Talent 
Management System (TMS).  “Most people call me the TMS person,” said Sheila.  Both her father 
and grandfather served in the Army and Air Force respectively.   “Working at the VA is a great op-
portunity to give back to Veterans just like my father and grandfather.”  Outside of work, Sheila loves 
to travel.  “I’m trying to visit all 50 states.  Been to 15 so far.”  
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Proudly Serving America’s Veterans 

{the expert’s corner} 
 

 
 
It was Albert Einstein who once commented, “Life is like riding a bicycle. To keep 
your balance you must keep moving.” 
 
In keeping with the need for change in order to remain balanced and relevant, the VA 
has developed a new model for the provision of Primary Care.  At facilities across the 
nation the “PACT Model”, or Patient Aligned Care Teams, are being implemented as 
the cornerstone of a new design that puts the Veteran at the center of their health care. 
 
While continuing to provide primary care services in a format that is convenient, com-
passionate, and competent, each Veteran is being assigned to their Personal Primary 
care team.  The team will consist of a provider (physician or Nurse Practitioner), an 
RN, an LPN, and an MSA.  It is our hope that with the upcoming improvements in the 
telephone call center and by way of increased enrollment in MyHealtheVet, direct ac-
cess to their personal team members will be enhanced.  We have also modified the 
scheduling templates to improve direct access for same day appointments within their 
respective primary care teams. 
 
In conjunction with improved access to care, our Veterans will be offered assistance 
from other important services such as mental health, pharmacy, and social services, all 
within the immediate vicinity of their primary care clinic. 
 
We are looking forward to working collaboratively with other departments at the 
Medical Center.  Over the next few months you will notice a number of changes in the 
primary care clinics, not the least of which will be a warm smile of welcome on the 
faces of the primary care team. 

      James Lockyer 
      Associate Chief of Staff 
      Patient Care Services 

G.V. (Sonny) Montgomery VA Medical Center 
1550 E. Woodrow Wilson Drive 
Jackson, MS 39216 

The Sunny G is a monthly publication produced by the Public Affairs Office of 
the G.V. (Sonny) Montgomery VA Medical Center and is intended for employees, 
Veterans, volunteers and friends.   

{have you heard} 

 
. 

www.facebook.com/jacksonvamc 

Access to care 
Building Healthy Communities 
Customer Service 
Employer of Choice 
Maximize Resources 
Quality 

Got a story idea?  To 
submit story ideas and pho

tos for possible inclu
-

sion, contact James Theres at 601-368
-4477 or james.theres@va.gov. 

We’re on it! 
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